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Chief Executive Officer

Arrow Electronics and Freelancer.com Launch World’s 
Largest Electronics & Electrical Engineering Services 

Marketplace, Revolutionizing How Hardware Products 
Get Designed & Manufactured

investor@freelancer.com
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Guides innovation for over 
200,000 leading technology 
manufacturers and service 
providers

Arrow Electronics (NYSE:ARW)

Ranked #113 in 2018 Fortune 500 
with revenue of US$30 billion

Brings to the alliance a large volume 
of high quality, high value projects, 
from established companies with a 
real demand for innovation and 
talent
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Arrow has built a proprietary 
Certified Engineering (ACES) 
network that is a key 
differentiator in helping its 
customers win with technology

The new platform ArrowPlus powered 
by Freelancer is designed to solve 
sophisticated technology problems 
spanning consumer electronics, 
transportation, healthcare, industrial, 
Internet of Things (IoT), 
telecommunications, biomedical, cloud 
security, firmware, hardware, and 
connected products in every industry
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The world’s best expertise in 
global services marketplaces: 
32m+ users and 15m+ jobs in 
1,350+ skill areas

Brings to the collaboration the 
platform and the world’s best 
expertise in running global online 
services marketplaces, allowing 
Arrow to transform its services 
business into a dynamic, connected 
talent cloud

Will operate ArrowPlus powered by 
Freelancer including engineering, 
payments & support

INSERT COOL FREELANCER 
IMAGE.. MAYBE AN CAD MODEL 
OF AN ELECTRONICS PRODUCT
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“We anticipate in the future that 
up to 30% of R&D spend could 
leverage a model where Arrow 
provides a technical concierge 
and project management to a 
vast network of high-end 
engineering talent”

Matt Anderson, 
Chief Digital Officer & President
Arrow Electronics, Inc.
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ArrowPlus powered by 
Freelancer will transform the 
way products will be 
designed, manufactured and 
delivered to market

Together, the exclusive strategic 
alliance is an unprecedented 
category definer for how hardware 
products are designed and 
electronics & electrical engineering 
services are delivered

freelancer.arrow.com
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The full lifecycle of hardware 
product development:

● Ideation & prototyping
● Analog & digital design
● Printed circuit board design
● Bill of Materials (BOM) part selection
● Custom requirements to product delivery
● Component consolidation and cost reduction
● Redesign for smaller size
● Documentation & translation
● Development of firmware, drivers & middleware
● Real-time embedded software development
● Integrated circuit design
● Manufacturing
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Details

● Freelancer has built a co-branded marketplace for Arrow Electronics. Our platform makes it easy for 
OEMs to post engineering projects, hire engineers, order components and manufacture from a single 
location.

● After the first six months from launch, there is a minimum volume commitment of US$3.6 million 
GMV per annum at a Take Rate to Freelancer of 13%. 

● The term of the agreement is 3 years and will automatically renew for successive one year terms 
unless notice is given within 90 days of the end of the period. 

● Arrow has the right to terminate the contract with 60 days written notice.

Contract Fine Print
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Freelancer 
Enterprise
Arrow Electronics is the 
first commercial enterprise 
customer (MSA) from 
Freelancer Enterprise

Our customer pipeline includes 
Fortune 500 customers in the areas of 
aerospace, electronics, 
telecommunications, technology, 
pharmaceuticals, professional 
services and consumer goods. Our 
pipeline also spans North America, 
Europe, Asia-Pacific and Latin 
America.

More to come in 2019.
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Important Notice and Disclaimer
This presentation has been prepared by Freelancer Limited (ACN 141 959 042) (Freelancer or the Company). The information contained in this presentation is current at the 
date of this presentation. The information is a summary overview of the current activities of the Company and does not purport to be all inclusive or to contain all the 
information that a prospective investor may require in evaluating a possible investment. This presentation is for general information purposes and is not intended to be and 
does not constitute a prospectus, product disclosure statement, pathfinder document or other disclosure document for the purposes of the Corporations Act 2001 (Cth) 
(Corporations Act) and has not been, and is not required to be, lodged with the Australian Securities & Investments Commission. The material contained in this presentation is 
not, and should not be considered as, financial product or investment advice. This presentation is not (and nothing in it should be construed as) an offer, invitation, solicitation 
or recommendation with respect to the subscription for, purchase or sale of any security in any jurisdiction, and neither this document nor anything in it shall form the basis of 
any contract or commitment. This presentation is not intended to be relied upon as advice to investors or potential investors and does not take into account the investment 
objectives, financial situation or needs of any particular investor which need to be considered, with or without professional advice, when deciding whether or not an investment 
is appropriate.

This presentation contains information as to past performance of the Company. Such information is given for illustrative purposes only, and is not – and should not be relied 
upon as – an indication of future performance of the Company. The historical information in this presentation is, or is based upon, information contained in previous 
announcements made by the Company to the market. 

Forward looking statements

This document contains certain "forward-looking statements". The words "anticipate", "believe", "expect", "project", "forecast", "estimate", “outlook”, “upside”, "likely", "intend", 
"should", "could", "may", "target", "plan" and other similar expressions are intended to identify forward-looking statements. Indications of, and guidance on, future earnings and 
financial position and performance, including Freelancer’s FY19 outlook, are also forward-looking statements, as are statements regarding Freelancer’s plans and strategies and 
the development of the market.

Such forward-looking statements are not guarantees of future performance and involve known and unknown risks, uncertainties and other factors, many of which are beyond 
the control of Freelancer, which may cause actual results to differ materially from those expressed or implied in such statements. 

Freelancer cannot give any assurance or guarantee that the assumptions upon which management based its forward-looking statements will prove to be correct or exhaustive 
beyond the date of its making, or that Freelancer 's business and operations will not be affected by other factors not currently foreseeable by management or beyond its control. 
Such forward-looking statements only speak as at the date of this announcement and Freelancer assumes no obligation to update such information. The release, publication or 
distribution of this presentation in jurisdictions outside Australia may be restricted by law. Any failure to comply with such restrictions may constitute a violation of applicable 
securities laws. 

Non-IFRS information

This presentation includes certain financial measures that are not recognised under Australian Accounting Standards (AAS) or International Financial Reporting Standards 
(IFRS). Such non-IFRS financial measures do not have a standardised meaning prescribed by AAS or IFRS and may not be comparable to similarly titled measures presented by 
other entities, and should not be construed as an alternative to other financial measures determined in accordance with AAS or IFRS. The information is presented to assist in 
making appropriate comparisons with prior periods and to assess the operating performance of the business. Freelancer uses these measures to assess the performance of 
the business and believes that information is useful to investors. Gross Payment Volume, EBITDA, and EBIT have not been audited or reviewed. Recipients are cautioned not to 
place undue reliance on any non-IFRS financial measures included in this presentation.

All references to dollars are to Australian currency unless otherwise stated.

To the maximum extent permitted by law, Freelancer makes no representation or warranty (express or implied) as to the accuracy, reliability or completeness of any information 
contained in this document. To the maximum extent permitted by law, Freelancer shall have no liability (including liability to any person by reason of negligence or negligent 
misrepresentation) for any statements, opinions or information (express or implied), arising out of, contained in or derived from, or for any omissions from this document, 
except liability under statute that cannot be excluded.


